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BEFORE YOU START...

Glide-Aside® Connector Hub

GETTING STARTED:

In order to control your motorized window treatments
through The Connector app, you will need to have:

= Downloaded the free app via the Apple App Store or the
Google Play Store.

= Purchased one or more Wi-Fi Bridges depending on size
of the space.

« Make sure your Smart phone/Tablet has access to your
location and a working Wi-Fi device.
Bridge supports 2.4GHz Wi-Fi network only

« Ensure that your Glide-Aside motor and controller are
already connected to each other.
Follow separate instructions provided if not.

Ensure your mobile device is connected to the Wi-Fi
network you wish to pair this bridge to
Bridge supports 2.4GHz Wi-Fi network only.

SETUP BEST PRACTICES:

= A Bridge (Connector Hub) must be within signal
range of both the motorised Glide-Aside Track and
your Wi-Fi router.

= Your local Wi-Fi network must be on and visible.

= Environments with multiple WAPs [wireless access
points) may need to temporarily disable all but one.

The Connector APP will also allow for:

= Individual and/or group control
= Scene Control
= Timer Functionality

CONNECTOR APP ‘SIGN UP’ OPTIONS What’s the difference?

Using Email as account

Sign Up

During the account creation process, it is necessary to
verify the authenticity of the email address: The system
will send an email to the user’s mailbox. This email will
contain an activation code. The user will need to enter the
activation code in the Connector APP to verify the email.

Change Password

In the Connector APP change password option, enter the
current password, and then enter the new password.

Reset Password (Forgot password)

The user can reset the password by clicking the reset link
in the password reset email: After clicking the password
reset option in the Connector APP, the system will send

an email to the user’s mailbox. This email will contain a
password reset link. By clicking on the link, the user will be
directed to a web page where the password can be reset.

Using Username as account

Sign Up

During the account creation process, there is no need to
verify the username, and any unused username can be
registered directly.

Change Password

In the Connector APP change password option, enter the
current password, and then enter the new password.

Reset Password (Forgot password)

The user can only reset the password using their
username plus the backup code. The backup code is the
only credential for resetting the password. If you forget
your backup code, you will not be able to reset your login
password.
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CONNECTOR APP SETUP Glide-Aside® Connector Hub
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STEP 1: In your Play Storefind ~ STEP 2: Once installed open STEP 3: If this is the first time STEP 4: You now have 2

the Connector App and install ~ the Connector App you have opened the App you options. The quickest and
onto your Android device. will need to create an account.  easiest method to login is to
Tap on Sign Up Sign up by Username so tap

on the top option.

See p2 of these instructions to
see the difference between the

Sign Up options.
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STEP 5: Create a unique user STEP 6: You will then need to STEP 7: Once your Username STEP 8: Your Sign Up is now

name - and tap Next create a unique Password of at  has been created you willhave ~ complete. Tap Done.
least 8 characters and repeat 2 options to Copy or Send via
below to confirm. E-mail your Backup code. Tap

on the option you prefer and
then tap Done.
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ADDING A NEW DEVICE

Glide-Aside® Connector Hub
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STEP 9: You can now Sign In
with the new Username and
Password you have created.
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Add New Room

Q

Allow Connector to access this device's location?

v
Procise Approdmate
While using th

Only this time

Don't allow

STEP 10: ...when you’ve
signed in you may get asked to
‘Allow Connector to use your
location?’ - you must now tap

STEP 11: A short step-by-
step guide will now run giving
you an overview of how the
setup process works. You can
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STEP 12: The first main screen
you should see is the main
Connector screen with 3 Tabs
showing at the top - make sure

STEP 13: You will get a visual
list with a number of different
bridge models - find the image
of the Glide-Aside Connector
Hub you have - as shown
above and tap on it.

on While using the app. watch it fully by pressing Next the Room Tab is highlighted
several times to go through it and tap the button to Add New
all - or press Skip to progress. Device.
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< Back Add Mew Bridge < Back Add Mew Bridge <€ Back Add New Bridge
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The Bridge can cnly work with 2. 4GHz WiFi network,
Please check
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Step 03

The Bridge can only work with 2. 4GHz WiFi network.
Please check

Q?s
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STEP 14: Ashort animation
will run to show how to
connect to your local Wi-Fi
Network... the next stepsin
these instructions also show
the process to follow...

STEP 15: Ashort animation
will run to show how to
connect to your local Wi-Fi
Network... the animation
will prompt you to press the
reset black button on your
Connector Hub device...

STEP 16: ... follow this and
press the black button on the
base for 3 Seconds and release
—the LED on the Hub will start
flashing a light purple colour.
Now tap Next.
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ADDING A NEW BRIDGE

Glide-Aside® Connector Hub
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STEP 17: An animation with
run again prompting you to
leave the Connector App and
open your Android Device
Settings to access your Wi-Fl
settings.

STEP 18: Leave the Connector
App running in the background
and open your device Settings
by swiping down once....

STEP 19: ...and then swipe
down again to reveal your
device Settings - then select
the Wi-Fi lcon.

STEP 20: Wait for a few
seconds and a new NETWORK
should appear in the list with
the a name starting with
Connector_XxXX_XXXXXXX
- select this and wait for your
it to connected to Wi-Fi which
may take a few seconds...

)

< Wi-Fi

On «
Current network

= Cnnnp:clor:ﬁe?-‘d._ﬂm.mﬂﬂﬂl \?’-:
NP —

= orauwmie
Internet may not be available

If you want to connect to this netwark without
intemet access, you can connect only this time
of you can 881 your phone 1o always connect 1o
it even if intemet isnit available,

You can change this in Settings > Connections
* Wi-Fi > ADVANCED > Switch to mobile data =

Network eXCeplons
Connect orly th

Always connect

Discannect

STEP 21: You will now get a
screen like above stating that
‘Internet may not be available’.
This is fine. Simply tap on
Connect only this time.

LN @
Wi-Fi
on )

Connector_3e74_02000001
RCA
RCA-WMS
RCA_Guest

Details Done
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STEP 22: When connected it
will have the words ‘Unsecured
Network’ or ‘No Internet
Connection’. This is fine!

Now return back to the
Connector App.

STEP 23: Now back in the
Connector App you should get
a screen like above counting
down until your phone is
connected to The Bridge
(Connector Hub)...

STEP 24: The indicator light
on the Connector Hub will turn
a continuous light blue and
you will get a screen showing a
blue tick. Tap the Next button.
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ADDING A NEW ROOM

Glide-Aside® Connector Hub
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STEP 25: Tap to name the
Bridge - pick an appropriate
name (e.g. Connector Hub)

STEP 26: You should now be
back on the main home screen
[NOTE if not on this page tap

STEP 27: You should now
be on the Add New Room
Settings. There will be a

STEP 28: Now name your
Room appropriately (e.g. My
Office, My Room, etc.) and then

and then tap the BLUE Done the 3-bar menu = iconin default Picture already in tap the BLUE Done button
button bottom right followed the top left-hand corner next place. First thing to do is Tap bottom right followed by the
by the GREY Done top right. to the Connector name to inthe Name areatoaddanew  GREY Done top right.
show the menu list and tap on name...
Room.] And then Tap on the
button to Add New Room.
052 . T LEr ) P=re "I (G0 mm W 68 s
< Back Picture Add New Room Done ™
Hame Connecy
Picture E

STEP 29: To change the
default picture - tap on it and
a gallery of otherimages will
appear - select the image that
works for you - if you want to
choose your own picture tap
the 3-dots - icon top right...

STEP 30: You will then have
a choice to Take a picture or
Select from album - upload
and/or select an image that
works for you and Tap Done.

STEP 31: Your new Room will
now be shown in the menu
with your chosen picture. Tap
the < Back arrow top right
again to take you back to the
home screen.

STEP 32: The final step is to
add your Glide-Aside Track
Motor as a device. Tap the
3-barmenu = iconand
choose Device from the main
menu...
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ADDING A DEVICE TO AROOM

Glide-Aside® Connector Hub

< Back Device List

Add Hew Device

m O <

STEP 33: From the Device
list tap the Add New Device
button.

g ..

STEP 34: A selection of device

types will now be listed. Locate

the image of a long green tube
with a sub-title Radio Motor
and tap it.

< Back Add New Device

Zebra Blinds

t)

Roller Shutter

Awning

Awning with lighting contro

TDBU Blinds

aE

Day&night Blinds

i

Curtain (Centre Opaning)

G Curtain (Stack Left)
BB Cutain (stack Lett)

g Custain (Stack Right)

Vertical Blinds

s

I O <
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< Each Add New Device
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gy

Awning
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3

Custain (Centre Opaning)

Cusrtain (Saack Left)

g Custain (Stack Right)

Vertical Blinds
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STEP 35: A long list of window
shading types and opening
styles will now be shown. Look
down the list (you may need to
scroll up) to where the various
Curtain options are...

STEP 36: Pick the appropriate
stacking type that your Glide-
Aside track is set for - choose
curtain (Centre Opening) or
(Stack Left) or (Stack Right).
Once selected a tick will
appear. Now tap on the Add
New Device button.

< Back Add New Device

®,  office curtaing (]

R

m (] <

< Back Add New Device

i (] L4

o ] BN ] [ Y
< Back Add New Device
yan '
Ty Remots; By Motor
N

m (] <

< Back Add New Device

A from Brdge

m (8] <

STEP 37: A screen will show
saying Check that devise is
properly powered on, select
the Bridge to pair with and tap
‘Next’ with Connector Hub

Name added earlier. Tap Next.

STEP 38: You now have two
options by which you can
connect the Glide-Aside Track
to the App. The simplest
method is to pair By Motor.
Tap on this option...

STEP 39: NOTE: If you don’t
have access to the motor but
you have a remote control
that is connected to it - you
can choose By Remote - but
connecting By Motor is easier!

STEP 40: A short animation
will run through explaining
how the process works - the
next steps (40a and 40b) also
explain both options of this
tricky process very clearly...
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PAIRING BY MOTOR

Glide-Aside® Connector Hub
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STEP 40a: Locate the Motor
Pairing Button on your Motor -
the position varies depending
on which version you have.
Battery Motor: The Button is
located next to the Network
connector socket (See fig 2A)
Wired Power Motor: The
Button is on the base of the
motor - you need to remove
the Cap to access (See fig 2B)

First, reset the motor by
holding down the button for
10 seconds until the Green
indicator light flashes rapidly.
Then Release.

Make sure you read the next
step fully before doing it - the
window to connect is very
short so you need to act quick!

Now, press the motor reset
button again until the green
indicator light flashes once
only and then release. Now

Front View

quickly tap the Next button
in the app. “
You will now
complete the
process in
the app.
4
INDICATOR
LIGHT

) %

BATTERY MOTOR

1

MAINS WIRED MOTOR
Side View
. |

Remove Motor/0 '
Cap to access
Base settings

MAINS WIRED MOTOR
Base View

@

)
vy

INDICATOR
LIGHT
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PAIRING BY REMOTE

Glide-Aside® Connector Hub
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#udd from Bridge

1} O Lo

STEP 40b: With the back of
the battery area of the remote
exposed you will see two P2
buttons - one top left and one
top right of the battery.

NOTE: If your remote is using
the LEFT Channel A to control
your Glide-Aside track you will
need to press the RIGHT P2.
(See fig 1A)

NOTE: If your remote is using
the RIGHT Channel B to control
your Glide-Aside track you will
need to press the LEFT P2.
(See fig 1B)

NOTE: Pair By Remote will work on either of Dual Channel Glide-Aside Remote models

A B
OPEN —=° = OPEN
STOP Jw .~ STOP
CLOSE —»  «=+— CLOSE
|
BLUE LED

Dual Channel Remote
Model: 16GAATIW

=
i =
[] &

A B
OPEN —t ¢ “et— OPEN
STOP —~ ~—— STOP
CLOSE —= «  we— CLOSE

Channel — " ">~ Channel
Down | Up

BLUE LED

LCD 15-Channel Dual Remote
Model: 16GAATL5W

Make sure you read the next
step fully before doing it - the
window to connect is very
short so you need to act quick!

With your pointed tip press
in the P2 button twice - the
motor should beep after each
Click (NOTE: It won’t jog as the
animation within the app may
suggest). Now quickly tap the
Next button in the app.

You will now complete the
processin the app.

STOP
BUTTON

STOP
BUTTON

-auton! Do not ingest battery.
Chemical Bum Hazard
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ADD A NEW DEVICE

Glide-Aside® Connector Hub

< Each Add New Device

Add from Brdge
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Device Name )

STEP 41: Depending if you are
Adding your Track By Motor or
By Remote you should see this
same screen counting down
once you have followed the
process through - your Track
may take about 30 seconds to
pair...

STEP 42: You will get a screen
like above with a big Blue Tick.

Your Glide-Aside Track is now
connected. Tap Next.

STEP 43: The final steps are to
name the Device appropriately
- tap on the Name setting...

STEP 44: Name your device
appropriately (e.g. Bedroom
Curtains - bare in mind that
if you set up a voice activated
Smart Home this will be the
device you name each time)
then tap the GREY Done top
right.

=] ] L - 0527 Am e - Esas = /'L"\<P.I\ L -
Add New Device 4 Room ~ . | R Device List
Device Settings /’
| =
dar Jar
i L—I of 1
: o = : o -

STEP 45: Finally, in Device
Settings tap the Room setting
at the bottom of the list

STEP 46: Tap on the Room that
you created earlier to assign
your device - a small blue tick
will appear next to it. Tap the
GREY Done top right.

STEP 47: Your Room is now
locked in. Tap the GREY Done
top right.

STEP 48: Your Glide-Aside
Track setup is now complete
and ready to be controlled by
the App. Tap the < Back arrow
top right again to take you
back to the home screen.
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CONTROL VIATHE APP

Glide-Aside® Connector Hub
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STEP 49: If you open the
Connector App and the menu
is showing, simply tap on the
right to bring the Connector
controls inview...

STEP 50: Tap on the Room you
want to control from the main
home view...

STEP 52: To set the limit
settings you must first press
the Close and allow the motor
to fully Close. Then press Open
and allow the motor to fully
Open. Wait a few Seconds.

STEP 51: Any Device linked

to this Room will be shown...
Tap on the main device in the
menu as shown above - when
you select the Device it will flip
over to reveal a tab to set the

Limit Setting... .
& Now repeat STEP 52 again and
the limit stops will be saved.
[ e "EFTETR T "EFTT R [ s mme, "B T "EFTE
4 Connector =+ < Connector - < Back Connector - 4 Connector =+
R . .. .
o office curtain = office curtain = office curtain = office curtain

Close

s el C1

m (. <

Close

1] (. <

Close Close

n (. <

STEP 53: Now when you select
the Device it will flip over to
reveal a horizontal bar that
indicates the curtain status. To
open or close the curtains slide
the bar left/right as required.

STEP 54: You can control the
amount that your curtains are
drawn open or closed to within
a single percentage by moving
left and right on the bar...

STEP 55: Move the sliding bar
to 0% for the curtains to be
completely Open... and move
the sliding bar to 100% for
the curtains to be completely
Closed.

NOTE: Screen shots here show
Curtain (Centre Opening)
controls. For Stacked Left or
Stacked Right the horizontal
bar will run fully left-to-right to
control as appropriate.
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SMART HOME DEVICE SETUP Glide-Aside® Connector Hub
V/E:HE- : ST |  nesmemas RSB < loT Settings < Back IoT Settings
C}onnector

Foon Connect}
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STEP 1: Once you have STEP 2 .. .the full App menu STEP 3: You will now be STEP 4: ...and then click on
completed the full setup for should now be visible - tap on presented with a list of the small video link to take you
the Track and confirmed that the More loT Settings option compatible Smart Home to the detailed instructions on
you can control it using the in this menu. device options - simply click how to link your chosen device.
App you can now link it to your on the device that you want to
Smart Home device. From the link to...
App homescreen tap on the
3-bar menu icon top right...
. . . . N . L N
Compatible with leading Smart Home devices Apple iOS / Siri version
These instructions are for Android
devices only. Scan the QR code to
download the Apple iOS version.
Y
Google Assistant amazon alexa ;
. NG J
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TROUBLESHOOTING General Issues Glide-Aside® Connector Hub

{Back  Add New Device Failed Screen - Unable to find new device

If you get this during the setup process simply
try the process again from the beginning making
sure you follow each step correctly as indicated.
Failed You should also ensure that your local Wi-Fi
network is working.

] 0 <
. W
( )
& A ESaL } Sudden loss of app control (Broken Link Icon)
.""‘TI If your app suddenly fails and shows a Broken
% Link icon (as highlighted above) check that your
My Connector Hub is powered up and working

as this indicates that it has lost connection.

Reconnecting the hub will resolve the problem.
& {F Main Office Curtaix

Open

m|
¢ o

100%

s G (1
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TROUBLESHOOTING General Issues Glide-Aside® Connector Hub
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